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SURVEY HIGHLIGHTS … okay maybe a little more than t he highlights 

This report includes data from most but not all of the questions.  The intent of this report is to focus on 
highlights and cross tabulation data which is not available through the main report. 
 
For any question, please bear in mind that many respondents skipped questions, so the number of 
responses for each question varies.  Percentages are based upon the number of responses for each 
question … not the total number of overall respondents. 
 
 

Return Rate 
·  401 Surveys were completed 

- Assumption that approximately 400 families responded although there may have been 
some married couples where both parents responded. 

- Depending on which statistics are used for the calculation, a conservative estimate of the 
return rate is 26% of families in Windsor with children birth – 8 years of age. 

 
 

Demographic information about respondents 

o 638 children  were reported by families ranging in 
age from birth -17 years.  (question #1) 

o 9 % of respondents (33) are male  (question #35) 

o 98% of respondents are parents.  5 guardians, 5 
Foster parents and 7 grandparents also responded. 
(question #36) 

o 0% of respondents are under 18 and 10.5% were 
over 45, but the majority of respondents, 57.6%, are 
between 35-44 years of age.  (question #37) 

o 82% of respondents live in households with 2 adults. 
(question #38) 

o 21% of respondents (76 people) are single, 79% are married. (Question #39).  Of the 
respondents who are single, 69% live in a household with more than one adult. 
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Educational level of Respondents� 
o 41% of respondents (154 people) 

have an associate’s degree or less.� 

o 20.5% of respondents (77 people) 
have started and not completed 
college degrees 

o 13% of respondents (50 people) have 
a high school diploma or less. 

 
 

Race and Ethnicity 
o 58% of respondents are Caucasian.  Below is a comparison of 2000 Census data reporting 

the race of children in Windsor and the race of the survey respondents.  Bear in mind that 
22 people skipped this question.  11% of respondents also indicated that they are of 
Spanish, Hispanic or Latino ethnicity.  (question #42) 
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Black only 32.60% Black, African American 27.7% 
White only 53.20% White / Caucasian 58.0% 
American Indian or Alaskan 
Native 

0.10% 
American Indian or Alaskan 2.6% 

Asian 4.70% 
Asian or Pacific Islander 5.5% Hawaiian or other Pacific-

Islander 
0.00% 

Other race 3.10% 
Other (please describe) 6.1% 

Two or more races 6.40% 
  
Income Level 
o Participants represented all  levels of income in Windsor; however, more than 50% of the 

respondents had family income over $70,000 per year. 
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Preschool Experiences of children 8 and younger (questions 3-7) 

·  45% of respondents (175 people) have never heard of Windsor’s free preschool screenings for 
children ages 3-4 held at Roger Wolcott.  Of the 100 respondents who have heard of the 
program, but who didn’t attend, their reasons are as follows (question #3) 
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When entering data for these questions, I found that many people skipped one or more parts 
of these questions.  For example, while they might mark that they sent a child to preschool at 
3, they might not answer for the same child(ren) at age 4.  It was also very typical for 
respondents to not answer whether the child attended in town or out of town and also to omit 
the number of days that a child went to school.  Conclusions from responses to questions 4-7 
must be made cautiously.   
 
After focusing on children who are currently 3 or 4 years of age, these are some results. 
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Number of days per week that the children reported above attend preschool 
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Factors that respondents consider when selecting ca re for your children?   
While question 3 asked respondents to select their top 3 choices, many, disregarded this 
checking all that applied.   

Reputation = 65% of responses 
Cost of Program = 61% of responses 
Certification or Accreditation & Close to Home = 55% of responses 
Hours of service = 47.6 % of responses 

 
·  23% of respondents have participated in a parent support program that included home visits. 

(question #9) 
-  Respondents were not asked what program they participated in for home visits, but 

some commented on the program.  A count of this voluntary disclosure shows these 
services are providing home visits. 

 
 

 
 
 
 
 
 
 

o Respondents who report that they participated in a program with home visits also 
commented on the most useful aspects of the program.  The three major areas noted 
as helpful are:  
-  Child and family specific information provided (especially around child’s development) 
-  Having their questions answered, advice and support 
-  New ideas, information, new activities and resources for parenting. 

 
·  Only 12 % of respondents have participated in a parenting support group or attended 

parenting classes, but 50% say that they would be interested in doing so, if it were offered at a 
time that they could attend. (questions #10 & 11) 

 
·  88 % of responding parents indicated they have not participated in a parenting support group 

or attended parenting classes. (question #10) 
 

·  Almost 40% of respondents are interested in a Money Management Class.  (141 respondents 
of 233 = 38%) (question #13)    Interestingly, a money management class is of interest to 
respondents from all income brackets.  In fact, 25% of the people interested in the Money 
Management report that they earn over $100,000 annually.   

 
·  26% of respondents say they are interested in a credit counseling class.  (question #14)   
 
·  28% of respondents say they read to their children only 2-3 times a week or less.         

(question #14)     
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o Families who reported participating in a parent support program or parenting class 
either outside the home or that includes home visits report that they read to their 
children more frequently than respondents who did not participate in such a program. 

    
 
 
 
 

o If the data is filtered to exclude respondents who are reporting on children older than 8 
who may read on their own, the percentage does not increase. 

 

Statements about Windsor (question #15) 

o 86% of respondents (330 people) agreed that Windsor is a healthy place to raise 
children.    

o 83% of respondents (321 people) agreed that Windsor is a safe place to raise children. 
But 17% of respondents (55 people) were neutral or did not agree with this statement.   

o 45% of the 22 respondents who reported that they either Disagree or Strongly 
Disagree that their neighborhood in Windsor is a safe place, live in Area 1 which is 
West of highway 91 and South of Bloomfield Avenue. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

These respondents reported that they either 
disagree or strongly disagree that their 
neighborhood is a safe place to send their children  
outside to play. 

  Percent Count 

Area One 45.50% 10 

Area Two 0.00% 0 

Area Three 13.60% 3 

Area Four 13.60% 3 

Area Five 9.10% 2 

Area Six 9.10% 2 

Area Seven 0.00% 0 

Area Eight 9.10% 2 

I don't know 0.00% 0 
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o 58% of respondents (224 people) were neutral or did not agree that Windsor offer’s 

healthy ‘dining out’ choices for families with children. 
 

o 89% of respondents (342 people) agreed that Windsor’s public outdoor spaces are 
welcoming. 

 
o 73% of respondents (280 people) agreed that there are enough activity programs for 

their children in Windsor.  27% of respondents (103 people) were neutral or did not 
agree with this statement. 

 
o 92% of respondents (382 people) agreed that a child’s health affects his/her readiness 

for school. 
 
 

Health Conditions (question #16) 
 

·  Only 39% of the children in this survey were 
reported as not having a health condition  of one 
kind or another.  This percentage includes the 231 
children who were specifically identified as not 
having health problems and 19 families who 
skipped the question.  The assumption is that a 
family might skip this question if their children 
didn’t have a health condition.  Even recognizing 
that we don’t know exactly how many children 
were in the 19 families who skipped this question, 
we can still see that a very high proportion of 
children are dealing with some type of health 
condition.  Another important fact is that some 
children have multiple health conditions. 
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·  38% of respondents indicated that they would not know who to contact for help if their child 
had behavioral or emotional issues.  (question #17) 

·  98% of respondents reported having a regular doctor for all of their children.  (question #20)  

·  Respondents receive care for their children at doctors both in Windsor and in other towns. 
Question #22) 
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Doctor's office in Windsor �*�	 20.00% 
Doctor's office in another town *��+�	 58.20% 

Clinic in another town ����	 10.90% 
Hospital ����	 5.50% 

)�������
���������	��� � ����	 5.50% 
 

·  In comparison with the response for question #20, only 86% of respondents reported having a 
regular dentist for all of their children.  However, if you factor in the families whose children are 
too young for a dentist, then this percentage goes up to 92%.   Those who reported that they 
were ‘looking for a dentist’ or who ‘were having a hard time find a dentist who takes their 
insurance’ total about 2% of the respondents (7 people)  (question #24 &25) 

 
 

Participation in Local Activities  
 
 

·  Windsor families are very 
engaged in local activities.  Most 
respondents selected more than 
one option.    (question # 26)  

 
 
 
 

·  75% of respondents (276 people) 
use the “There’s a lot to do in 
Windsor book” to find out about 
activities in town. (question #27) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Thriving Children – Thriving Community (TC2) Parent & Guardian Survey 2008 

���������	��
�����
����������	�����������	��������� ������������������������ �������

 
 

·  87% of respondents identified day and timing  as being as being very important for deciding 
whether to attend an event.  Overall, the least important factor was available transportation ; 
however, 28% of respondents (94 people ) found available transportation to be either very 
important factor or somewhat important in their own decision making. (question #28) 

 

How important is each of the following in making yo ur decision to attend these events? 

  
Very 

important 
Somewhat 
important 

Not important  
Response 

Count  
 

Day/Time (Timing) 87.4% (325) 11.0% (41) 1.6% (6) 372 

Cost 53.7% (201) 37.4% (140) 8.8% (33) 374 

Distance from home 22.2% (79) 52.2% (186) 25.6% (91) 356 

Available transportation 11.2% (38) 16.5% (56) 72.4% (246) 340 

Childcare 21.0% (72) 25.4% (87) 53.6% (184) 343 

Event location 28.9% (102) 51.3% (181) 19.8% (70) 353 
  answered question 379 

skipped question 22 
 

·  For each school activity, a majority of respondents reported that they do participate in the 
listed school activities with the exception of PTO/PTA meetings.  66% of respondents reported 
that they do not attend PTO/PTA meetings.   (question #29) 
 

·  53.7% of respondents to this 
question (165 people) indicate 
that scheduling is a reason 
why they do not attend a 
specific school event.  If the 
130 respondents who 
answered ‘other’ are broken 
down by category, these are 
the results.  (question #30) 
 

·  65% of respondents (251 people) report that they belong to a faith based community.  
(question #31) 
 

·  17% of respondents (64 people) report that they use services sponsored by the faith based 
community (e.g. adoption, pregnancy counseling, child care, food pantry, shelter, support 
groups, etc) (question #32) 
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·  Regarding the “There’s a Lot to do in Windsor” book:  (question #33) 

o Only 85% of respondents are familiar with this book  

o 20% of respondents do not receive this book in the mail.   
�  While respondents who either ‘strongly agreed’ or ‘agreed’ that they do not 

receive this book in the mail live in all areas of Windsor, the majority (62%) live 
in areas 1, 4 or 8. 

o 85% of respondents find this book useful in finding recreational activities for their 
children. Whereas, 77% of respondents find the book useful in finding educational 
activities for their children. 

o 81% of respondents feel the book is well organized. 

*note:  Remember that responses to question #27 tell us that the ‘What’s to do book’ is 
the most widely used resource for finding information pertinent to activities for young 
children. 

 
 

·  The number of respondents for each area in Windsor is roughly proportional to the size of the 
area itself.  For example, although the percent response from areas 2, 3 and 7 are the lowest, 
these are also the smallest geographic areas in Windsor.  (question #34) 
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End Notes 

 
1 Adjusted from 642 because one 1st born and two 3rd born children reported were actually adult 

children over age 17. 
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